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Important! 2023 Mercy Care Advantage information
Effective January 1, 2023, the Mercy Care Advantage (MCA) benefits and Formulary are changing. Our supplemental 
benefits have been enhanced. The Formulary changes include some drugs being removed and new drugs being added. 
Certain drugs require prior authorization or have quantity limits applied. If you are currently taking medications, please 
review the 2022 MCA Formulary before January 1, 2023. If any of your drug(s) are affected, please contact your doctor 
right away to discuss. 

Learn more about the 2023 Mercy Care Advantage benefits and Formulary changes by looking at the MCA plan materials 
available on our website at www.MercyCareAZ.org. You can also request for MCA plan materials to be mailed to you. 
Please contact Member Services at 602‑586‑1730 or 1‑877‑436‑5288, (TTY 711) to make this type of request or for help 
with your MCA benefit and Formulary questions.

We’re here to help!
Mercy Care Advantage (HMO SNP) Member Services is 
available to assist you 8:00 a.m. – 8:00 p.m., 7 days a week. 
Member Services can help you with questions about your 
Mercy Care Advantage plan benefits and how to access 
covered services. They can also assist in finding network 
providers and pharmacies near you. Call us at 602‑586‑1730 
or 1‑877‑436‑5288 (TTY 711). You can also get information 
about Mercy Care Advantage on our website,  
www.MercyCareAZ.org.

Language and interpretation services
Mercy Care Advantage can help arrange 
interpreter services for your health care visits  
at no cost to you. If you need an interpreter  
who speaks your language or a sign language 
interpreter because you are deaf or have difficulty 
hearing, we can help. We can also provide MCA 
plan materials in alternate languages or formats. 
Please call Member Services for assistance at 
602‑586‑1730 or 1‑877‑436‑5288 (TTY 711).
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Have you been screened 
for colorectal cancer? 
Mercy Care Advantage wants  
to be sure you are getting the 
preventive care that you need. 
Colorectal cancer screenings 
typically start at age 45. Your risk 
of colon cancer increases with 
age. You can reduce your risk by 
getting regular screenings, which 
can find colon cancer when it is 
small and treatable.

Mercy Care Advantage has 
partnered with Sonora Quest Lab 
this year to make your screening 
easily accessible to you. The FIT 
(Fecal Immunochemical Test) test 
is a screening that is done yearly. 
It’s one of the easiest screening 
methods to complete. This test  
is available on the Sonora Quest 
Lab patient portal and you  
can order it directly from them. 
Request a FIT kit from Sonora 
Quest Lab at: KitRequest.
SonoraQuest.net/MercyCare/. 

Please don’t let the changes we 
faced in the past few years, stop 
the care that you need. There 
are different types of colorectal 
cancer screenings. Talk with your 
doctor to find the right one for 
you. It might just save your life!

Find out about Medicare benefit or service changes
The Centers for Medicare and Medicaid Services (CMS) sometimes  
makes changes to benefits or services covered by Original Medicare. 
These changes are called National Coverage Determinations (NCDs).  
You can find the latest information about these changes by going to our 
website at www.MercyCareAZ.org. You can also call us at 602‑586‑1730  
or 1‑877‑436‑5288 (TTY 711), 8:00 a.m. – 8:00 p.m., 7 days a week.

Model of Care evaluation
As a Dual-Eligible Special Needs Plan 
(D-SNP), we are required to have a 
Model of Care. To obtain details related 
to the latest Model of Care evaluation, 
please visit www.MercyCareAZ.org.

This information is not a complete description of benefits. Contact the plan for more information. You must receive all 
routine care from plan providers. This is general health information and is not meant to replace care or advice you get 
from your doctor. Always ask your doctor or other health care provider for information about your own health care needs.


