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Mobile application user guide

With the Mercy Care mobile application, you can get on
demand access to the tools you need to stay healthy. Find

a doctor, access member resources, or change your Primary
Care Provider (PCP) at any time, from anywhere. |t’'s easy. Just

download the app to your mobile device or tablet.

Mobile app features
* Find a Provider
* View your claims
* Access valuable member resources
* Message Member Services for questions or support
* Update your phone number, address and other

member details

Download App

To get the mobile app, you can download it from Apple’s
App Store or Google’s Play Store. It's free to download. This
app is available on certain devices and operating systems (OS).

Jowrload on the

b é-uc;gle Play @ App Store

To access any of the menu items, you will need to register.
* If you have registered for the Member Portal on your
health plan’s welbsite you are already regqistered.
* |[f you have not, you can register through the app.
* Just have your member ID card with you o register.

_f Device OS Version

All Apple Devices /.1 and above

All Android Devices |4.2 and above
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2. Signin
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P _roercy care 4 | registered for the secure
member portal on the
health plan welsite, enter
your user name and
P T, I, password fhat you use for
R the secure member portal.

If you have not registered
yet, you will need to create
an account. You will need
your member ID number,
last name, date of birth
and ZIP code to register.

Mot a Registered User?

CREATE ACCOUNT

INSTRUCTIONS
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5. Find a Provider
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Select a Plan *
[ ~Piaase Salect-- n

ZIP Code *

(] Do not know the ZIP code?

Pravider / Facility Name

Specialty

Select o Specialty W W

Clear Form

Autism Spectrum Disorder

How to find a provider

5.1 Search Results
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Provider Search Results

Filters m

o Accepting new patients

@ Mot accepting new patients

@ Easy access to public transportation
3 Board certification(s)

@ Handicap Accessible

@ More Info

Sort by | Distance As..,

Family Service Agency (7
Bh Outpatient Clinic 7]

2400 N Central Ave Ste 101
Phoenix, AZ 85004

Office: (602) 264-9891
Ages Served

0-125

Miles

0.14

View Details
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View Details

Provider Service Office
Information Location Hours

Hospital

Languages

Ac and Training | Affiliations
- e Group
Area Affiliation

o Gender:

© County/Service Areas: Maricopa
@ NPI: 1477597193

@ State License Number:

@ Website:
Specialty Board
Certified
BH OUTPATIENT CLINIC

Psa Behavioral Health Agency 7]
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6. My Medications
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My Medications (20)

Drug Desc: Glucophage1, Drug
Strength: 2.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 4.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 6.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 8.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 10.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug

Strength: 12.000, Quantity: 60, Days

LSS 5]

6.1 My Pharmacy Claims
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Search Pharmacy Claims
Note: Pleasa give Sanice Date From/To, An oper: search will
show you claims for the last 80 days,

Service Date Range

Date From (mm/ddiyyyy)

£

Date To (mmddd/yyyy)
II

[ [

if you wan! more information, or nead l'.-‘:'|‘:. call us al
1-B02-586-1841 or 1-800-564-5465. TTY 711
Copyrighl © 2018-2025 Mercy Care RBHA

All Rights Reserved

6.2 Pharm. Claim Results
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Pharmacy Claim - Search Results (20)

Date of Service: 05/11/2015, Drug
Description: KETOSTIX TES STRIP,
Qty: 100, Days Supply: 34,
Pharmacy: ANDERSON PHARMACY
Billed Amount: 16.67, Prescription #:
000000000672876

Date of Service: 05/11/2015, Drug
Description: ONETOUCH KIT ULTRA
2, Qty: 1, Days Supply: 30,
Pharmacy: WALGREENS 04753,
Billed Amount: 16.07, Prescription #:
000000002194129

View Details




7. Member Resources
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Mercy Maricopa Member Materials

Your needs are our top priority

Mercy Maricopa Member Services
602-586-1841, 1-800-564-5465 (toll-free), hearing
impaired TTY/TOD 711, 24 hours a day/ 7 days a week.

MNotice of Non-Discrimination

Member handbook

Application user guide

Health resources

Contract services are funded, in part, under contract with the State

of Arizona.

Copyright & 2015 - 2018 Mercy Care, All Rights Reserved.

7.1 Member Handbook
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Mercy Maricopa Member Materials

Your needs are our top priority

Mercy Maricopa Member Services
602-586-1841, 1-800-564-5465 (toll-free), hearing
impaired TTY/TOD 711, 24 hours a day/ 7 days a week.

MNotice of Non-Discrimination

Member handbook

Your handbook has information to help you get the
care you need,

m

nglish f Spanish

Application user guide

Health resources

Contract services are funded, in part, under contract with the State

af Arizona

Copyright & 2015 - 2018 Mercy Care, All Rights Reserved.
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7.2 App User Guide
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Mercy Maricopa Member Materials

Your needs are our top priority

Mercy Maricopa Member Services
602-586-1841, 1-800-564-5465 (toll-free), hearing
impaired TTY/TOD 711, 24 hours a day/ 7 days a week.

MNotice of Non-Discrimination

Member handbook

Application user guide

How to use this Mercy Maricopa app.

Came utilizar esta aplicacidn Mercy Maricopa.

Health resources

Contract services aré funded, in part, under contract with the State
of Arizona,

Copyright & 2015 - 2018 Mercy Care, All Rights Reserved,
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7.3 Health Resources
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Mercy Maricopa Member Materials

Your needs are our top priority

Mercy Maricopa Member Services
602-586-1841, 1-800-564-5465 (toll-free), hearing
impaired TTY/TDD 711, 24 hours a day/ 7 days a week.

MNotice of Non-Discrimination

Member handbook
Application user guide

Health resources

Medline Plus is the National Institutes of Health's
website for patients and their families and friends. It's
produced by the National Library of Medicine. You'll
get the health information you need in language you
can understand. This service is reliable, up-to-date —
and free!

Contract services are funded, in part, under contract with the State

of Arizona.

Copyright & 2015 - 2018 Mercy Care, All Rights Reserved,




8. My Profile
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Member Profile

Member 1D
First Name

Last Mame
Street Address

City PHOEMNIX
State AZ

ZIP Code 85008
Email ID

Date of Birth

Cell phone

Eligikility Information

Benefit: . Member
1D: , Status:Active

Please contact member services for eligibility
details.

Wellness Alert{D

Mo Data Found

Enter your claim type,
claim status and your
beginning and ending
service dates.

Enter dates as:
mm/dd/yyyy.
Then hit Search button.

9. My Claims
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Search Claims

Naote: Pleasa give Claim Type or Claim Slalus ar Sanvice
Dale From/To

Claim Type

Claim Type

Claim Status

Claim Status

ey

—

Service Date Range

Date From (mmiddiyyyy)

| [=
Date To (mm/dd/yyyy)

|22

Search

Reset Form
Mo
If wou want more information, or need help, call us at
1-602-263-3000 or 1-800-634-3879. TTY 711
Copyright & 2018-2025 Mercy Care
Il Rights R W

9.1 Claims Results
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Claim - Search Results (3)

Claim ID: -
Provider Name: CHASE HEALTH
CARE, Claim Status: PAID, Total
Billed Amount : $450.00, Total
Paid: $110.54

View Details

Claim ID: !
Provider Name: CHASE HEALTH
CARE, Claim Status: PAID, Total
Billed Amount : $47.00, Total
Paid: $0.00

View Details

Claim ID: |
Provider Name: CHASE HEALTH




10. About Us
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Mercy Care is a not-for-profit health plan offering
integrated care to children, adults and seniors
eligible for AHCCCS benefits. Our broad network
of providers offers services and supports for
members with:

* Physical and general mental health and
substance use concerns
(Mercy Care Complete Care)

¢ Long Term Care
(ALTCS)

» Developmental/cognitive disabilities
(DDD)

« Medicare and Medicaid
(Mercy Care Advantage)

« Serious mental illness
(Mercy Care RBHA)

Mercy Care has been serving Medicaid members
across Arizona since 1985

Copyright © 2018-2025 - Mercy Care
All Rights Reserved.

11. Log Out

In the menu, when you are done making changes,
sending requests or viewing claims ALWAYS remember
to hit Log Out.



