
 
 

 

  

 

 

  

 

 

 

INTRODUCING TELEDENTISTRY.COM 
Your Dentist, Anytime Anywhere®

Mercy Care Medicaid members now have access to a dentist 
24 hours a day, seven days a week, year-round. You can talk to 
a dentist by video on your smart device. 

It’s a simple and convenient option for emergency dental 
care at no cost to you. Emergency dental care may be a chipped 
or broken tooth, tooth pain, face swelling or bleeding. 

When can I use Teledentistry.com? 
• Whenever you need immediate dental care
• If your dentist is unavailable
• If you’re considering the emergency room or urgent care
for a dental concern
• When you don’t have a ride arranged to get care

How does Teledentistry.com work? 
• Call anytime at 866-302-0905
• Have your Mercy Care member ID card ready
• Or visit bit.ly/AZ-teledentistry
• Follow the prompts to get care

Talk to a dentist anytime, 
anywhere you happen to be 

Receive quality care via video on 
your smart device 

Prompt treatment 

A network of dentists for you 
and your family 

Local providers 
Teledentistry.com can direct 
you to a local plan provider for 
further care 

24/7 dental care 
Teledentistry.com gives you 
access to Mercy Care network 
dentists any time 

Questions? Email support@teledentistry.com or call 866-302-0905.
 

If you need a qualified interpreter, written information in other formats, 
translation or other services, call the number on your ID card or  
1-800-385-4104 (TTY 711).
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