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Nondiscrimination Notice

Mercy Care complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. Mercy Care does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Mercy Care:

« Provides no-cost aids and services to people with disabilities to
communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,

accessible electronic formats, other formats)
« Provides no-cost language services to people whose primary
language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other
formats, translation or other services, call the number on your ID card
or 1-800-385-4104 (TTY:711).

If you believe that Mercy Care has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you can file a grievance with our Civil Rights
Coordinator at:

Address: Attn: Civil Rights Coordinator
4570 S. 44th Place, Ste. 150
Phoenix, AZ 85040
Telephone: 1-888-234-7358 (TTY 711)
Email: MedicaidCRCoordinator@MercyCareAZ.org

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-
800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

MC-1449-1


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:MedicaidCRCoordinator@MercyCareAZ.org

Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. Llame al
numero que aparece en el reverso de su tarjeta de identificacién o al 1-800-385-4104 (TTY: 711).

Navajo: Dii baa akd ninizin: Dii saad bee yanitti’'go Diné Bizaad, saad bee dkd’anida’awo’déé’, t'aa jiik’eh, éi na
hélg, kojj’ hédiilnih 1-800-385-4104 (TTY 711).

CHINESE: V£ : AN ifl A B@s g, nl DI B S S RIS, EEEEM 1D
75 1 A FE S RS . 1-800-385-4104 (TTY: 711),

VIETNAMESE: CHU Y: néu ban ndi tiéng viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho ban. Hay goi s&
c6 & mat sau thé id cda ban hodc 1-800-385-4104 (TTY: 711).

ARABIC: ._‘_9;}0“ ?B_).“ d.\.c J..A_il d'aa.“_i i _)BLJ_\_\ AJJ:_ILH pac el Chland ulﬂ 34_\_1_):_“ 4:JJL~ Shaatt il L*\ A\_jaj;ja
(711 ;284 5 anall) 1-800-385-4104 Jo | dpadill clill, als

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng serbisyo
para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104 (TTY: 711).

KOREAN: Z=0|: ©t= 01 S ALEOtA|= B?, A X|H MH|A S 22 2 0[80td = AFLICE 7512 D 7t= SO
e B 2 1L}1-800-385-4104 (TTY: 711) H O 2 GIEHS| FAA| 2.

FRENCH: ATTENTION: si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104 (ATS: 711).

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, kénnen Sie unseren kostenlosen Sprachservice nutzen.
Rufen Sie die Nummer auf der Riickseite Ihrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

RUSSIAN: BHUMAHMUE: ecnun Bbl roBOpUTE Ha PYCCKOM fA3blKe, BaM MOTYT NPeaocTaBUTb 6ecnaaTHble ycayru
nepesoga. [03BOHUTE NO HOMepPY, YKa3aHHOMY Ha 0H6paTHOM CTOpOHe Ballen UAEHTUPUKALMOHHOM KapTOUKM,
unu no Homepy 1-800-385-4104 (TTY: 711).

JAPANESE: ;TR =IE: HAGE % BrElc 5771, EHATSEY R - OV - %& THAWLIT XY,
DA — REERDEBFES. F7-131-800-385-4104 (TTY: 711) F T EIK L /Z& Ly,

PERSIAN:  osbed b 2u8laiily o yind b ) Sl Silacd dg 2l 58 e S8 5 &) om0 o Cima e Jli s 340 S
s (el (TTY: 711) 1-800-385-4104 » e b L (Sl & IS Sy paeadiz 3o

SYRIAC: <ol in v Maa ot @lh o akes <islon (hones heme b (<adoe Wsha aoud haoas
(711.,5%)%) 1-800-385-4104 o< \hounomn
SERBO-CROATIAN: OBAVESTENJE: Ako govorite srpski, usluge jezitke pomodéi dostupne su vam besplatno.

Pozovite broj na poledini vase identifikacione kartice ili broj 1-800-385-4104 (TTY — telefon za osobe sa
ostecenim govorom ili sluhom: 711).

SOMALI: FEEJIGNAAN: Haddii af-Soomaali aad ku hadasho, adeegyada gargaarka lugadda, oo bilaash ah, ayaad
heli kartaa. Wac lambarka ku goran dhabarka dambe ee kaarkaaga agoonsiga ama 1-800-385-4104 (Kuwa
Magalka ku Adag 711).

THAL: diaA255: 1 taunan e g andmnsalduinissiamdanansn laws
ISFHAFAUUIELRTNDEAIUNAILAS ID UBIAL YIaUNNEIAD 1-800-385-4104 (TTY: 711)
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