
How to access Aetna Medical Clinical Policy Bulletins (CPB) 

Mercy Care uses clinical criteria from the Aetna Medical Clinical Policy Bulletins when reviewing 
requests for prior authorization. Did you receive a letter based on Aetna clinical criteria? You can check 
the Aetna criteria. Just follow the instructions below. 

From your web browser, go to: https://www.aetna.com/health-care-professionals/clinical-policy-
bulletins.html

• 
 
 

Select Medical Clinical Policy Bulletins 
• Click “I Accept” 
• Search alphabetically by keyword or by the 4-digit CBP number 

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
companies, including Aetna Life Insurance Company and its affiliates (Aetna). Health benefits and health 
insurance plans contain exclusions and limitations. 
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